
TERMS AND CONDITIONS 

(Not Kelling Heath Customers) 

 

 

Once you have placed and order on one of our timber buildings please take the time 
to carefully read through our terms and conditions.  

Once you have placed your order with Rob or one of our other members of staff you 
will be given a copy of your order which you are able to review and check for any 
mistakes or changes that you would like to make.  

Delivery  

Once your order has been confirmed you will be given a delivery week in which we 
will contact you the week before to confirm the day of delivery. For any queries 
during this time please contact Rob on 01263 713411 or email him at 
shedsales@thaxterstimber.co.uk 

It is advised that the customer is present at the time of delivery/installation, however 
this is not essential as long as it is clear and obvious where the building will be 
going. 

Access and Installation 

Before delivery we will confirm that there is access to the required area. We do 
require a certain width and height clearance for our sections. Please speak to Rob 
about any restrictions eg (brick archways, wooden archways, narrow passage ways). 
The erection charge may vary if there is limited access or if we can not get our 
vehicles close to the property. 

We offer an installation service on all of our timber buildings, where our experienced 
team will come out to erect our buildings on Monday – Friday 8:00am – 5:00pm and 
Saturdays 8:00am – 12:30pm. This makes sure that our buildings are installed 
correctly and safely for our customers.  

Changes to your order 

If you wish to make any changes to your order you must let us know before the 
manufacturing has started (this normally takes place 1 to 2 weeks before your 
delivery week) any changes that you make to your building may come at an 
additional charge.  
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Payment Terms 

We require payment in full prior to installation of the order, we will contact you on the 
Monday of your installation week to collect payment, we will also confirm the day on 
which the installation will take place. Failure to make payment in full could result in 
your installation slot being missed, if this happens we will advise you of the next 
available installation slot. If payment in full is not received during busy periods we 
may decide to carry out the installation, in this instance title to goods installed 
remains with Thaxters Timber & Forestry Ltd until they are paid for in full. If payment 
is not received after 28 days from the day of installation we reserve the right to 
remove all goods and retain any deposits paid.   

Payments 

Where the total order value is £1000 inc VAT or less, payment in full is required on 
the date of order. For order values over £1000 inc VAT a 30% non-refundable* 
deposit is required on the date of the order with the full balance payable prior to 
delivery of the product. 

Base Preparation 

We require a level base for us to be able to erect our buildings. If you are supplying 
the base please discuss the specification and timing with us. If the base is not 
complete by the delivery date then there can be delays to the target date given by us. 
Bases that are not level, square or incorrect size could result in a delay to the 
erection of your product and could incur an additional cost. We suggest either a 
concrete pad or paving slabs as the best way to ensure you have a level base. We 
also offer the option of a bearer base at an additional cost that we are able to deliver 
the same day as installation.   

Lead Times 

If you are interested in purchasing a building please make sure that you check our 
lead times. You will be given a week when you order in which your building will be 
delivered. 

Weather 

We cannot be held responsible for delayed or cancelled installation or delivery of our 
buildings due to the weather. In extreme weather conditions such as heavy rain, 
winds or snow we will contact you on the day and notify you of any changes. We will 
do our best to then rearrange with our customers for the soonest date possible 
(normally next day dependent on weather). You will not be charged extra for this. 

Planning permission 



Some of our timber buildings will require planning permission depending on size and 
location. If the correct planning permission has not been sought we will not be held 
responsible for any enforcement action taken by your local authority including the 
removal of the building. If you have any doubt about this please contact your local 
planning authority.  

Cancellations 

If you wish to cancel your order before the goods have been despatched you can 
contact us on 01263 713411 or email us at shedsales@thaxterstimber.co.uk. Please 
note that your 30% deposit will not be refunded on all buildings over £1000 inc VAT. 
On buildings under £1000 where balance has been paid in full we can refund you 
90% of your total.  

Guarantee 

All of our products include a one year manufacturers guarantee to protect you 
against any issues or defects with the product, starting from the day of delivery and 
continuing for one full year. This does not cover any damages caused due to neglect 
of our product (not maintaining the product), damp ingress (placing the product too 
close to a wall or fence or not airing sufficiently) or if you adapt the product after we 
have completed our installation. 

If you have any concerns regarding the quality of the product when it is delivered 
and/or installed, please speak to the delivery/installation team on the day or call us 
on 01263 713411 or email us at shedsales@thaxterstimber.co.uk. 

 

 

Date 04/10/2021 
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